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Hypersoft Informationssysteme GmbH

Hypersoft OmniAnalyser™ to Report on

IBM Lotus Instant Messaging Usage

Munich, 26 July 2004. Hypersoft Information Systems GmbH,
which offers the messaging reporting and analysis software
OmniAnalyser™ for Lotus Notes and Microsoft Exchange,
provides a new set of web reports for IBM Lotus Instant
Messaging and Web Conferencing, formerly known as

Sametime.

OmniAnalyser™ helps companies bringing instant messaging
in line with actual business usage to cut costs and improve
quality of service. The new reports gives administrators
analysis and reports on enterprise-wide usage, capacity
utilization, and cost allocation of nstant messaging. Thus,
information like all meetings by date per given time period,
users connected to Sametime, participants per organizational
unit as well as the duration of all meeting room client

connections is provided.

IT managers will benefit from the reports to optimize
Sametime server load and traffic, while business managers
can use comprehensive metrics to improve budget accuracy
and allocate costs across the enterprise based on usage
patterns of instant messaging for every single organizational

unit.

For more information contact information@hypersoft.com or

visit our website at www.hypersoft.com or meet us during one of

the forthcoming events such as the ADMIN Europe in Paris or

Copenhagen or the IT Forum in Copenhagen.
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