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Collaboration Service Metrics Released

Collaboration Service Metrics of Hypersoft OmniAnalyser™ Allow to
Effectively and Easily Manage the Applications that Form the

Collaboration Platform of the Modern Enterprise
June 6, 2007, Munich, Germany

Hypersoft Information Systems, the leader in business service
management software, today announced the immediate availability
of complete collaboration service metrics. Now Hypersoft state-of-
the-art product OmniAnalyser™ provides enterprises around the
world with the most comprehensive reports on collaboration services
for efficiently managing the company’s communication processes

and resources.

Hypersoft additional functionality offers a wide range of reports for
the rapidly growing area of enterprise collaboration services. These
are detailed reports for Lotus Domino, Microsoft Exchange,
Microsoft Office Communication Server, SharePoint, Sametime, and
QuickPlace coming as part of the Collaboration Service feature set

included in Hypersoft OmniAnalyser™ software.

Hypersoft's products provide clear understanding of user
communication patterns and information-sharing. The reports help
the enterprise with organization resources management such as, for
example, optimal meetings scheduling, facilitating and managing
social networking, and identifying communities in an enterprise.
Providing detailed statistics of the user activity, Hypersoft's key
product OmniAnalyser™ presents a wide range of collaboration
service metrics including the ones characterizing user experience and
real transactions. The reports also help to identify what databases,
servers, and other resources are used actively while others remain

dormant.

“The importance of enterprise collaboration services is growing all

over the world today. Collaboration is among the hottest topics that
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almost every company is talking about from one angle or another.
With its innovative product OmniAnalyser™, Hypersoft offers the
interactive collaboration service reports that are most needed by a
modern enterprise in order to be able to lower cost and increase
productivity and the efficiency of the IT infrastructure,” said Vlad

Zhamoidzik, Hypersoft OmniAnalyser™ development team leader.

With its complete Collaboration Service Metrics, Hypersoft has
further broadened its functionality and added new and very
important reports, thus turning OmniAnalyser™ into the industry’s
most comprehensive metric solution for aligning day-to-day activities

with the strategic imperatives of the enterprise.

About Hypersoft:

Hypersoft products deliver the most complete information on quality,
usage and costs of enterprise IT and IT-based services. Hypersoft
pioneered the integrated end-to-end analysis of transaction-based
services and designed the industry’s most powerful cross-platform
enterprise metric solution. Our software provides customers with
reliable information for dynamic control and helps them to improve

their services’ commitment to business.
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