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Hypersoft joins Gartner ITXPO, the technology's most strategic
conference.

Hypersoft Information Systems (http://www.hypersoft.com) the leading
provider of complete metrics for the analysis of business and IT service
management announced today the availability of the update of the latest
version of OmniAnalyser™ 9.0.

OmniAnalyser™ is used by the world’s largest organizations for:
Regulatory Compliance, IT and Corporate Governance, Service Level
Agreement management, Billing and Charge back, and to streamline IT
and Business Operations.

“OmniAnalyser™ 9.0.1 builds upon the strength of our 9.x platform by
expanding the depth and breadth of the services which we natively
support. IT service providers will find significant improvements in our
support of directory and perimeter services as well as more flexible web
application reporting.” says Serguei F. Dobrinevski, Director and CEO of
Hypersoft.

Large commercial customers are benefiting from the time saving features
found in OmniAnalyser™. Mr. Jerome E. Merlau, with First Horizon
National Corporation’s Enterprise Messaging Solutions group says, "We
use OmniAnalyser daily, to save resources. It also saves me time ... it
eliminates the need to go server to server, information store to
information store, it saves me a half a day each week.” OmniAnalyser’s
flexible and expanded web reports are a great benefit too. “The time that
OmniAnalyser saves me in delivering the reports is awesome. We bought
Hypersoft's product because it does the things that Microsoft doesn't
do.”, says Mr. Merlau.
OmniAnalyser™9.0.1 now has got more great features such as:
e Extended Active Directory reporting: Service Dashboard,
Replication Analysis, Total Replication, and Report on User
Logons by a User or User groups, and Average Number of
Concurrent Users.
e New design of Web Reports
¢ New publishing formats of OmniAnalyser™ output data
e 64 bit platform supporting
e Topology Reporting for Sun Java platforms
e Extended transactions list for End-User-Experience
e Extended SLA Availability calculation method

¢ Improved Windows Events reporting

For more information about OmniAnalyser™ 9.0.1 please see
www.hypersoft.com.
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About Hypersoft:

Hypersoft products deliver the most complete information on quality,
usage and costs of enterprise IT and IT-based services. Hypersoft
pioneered the integrated end-to-end analysis of transaction-based
services and designed the industry’s most powerful cross-platform
enterprise metric solution. Our software provides customers with reliable
information for dynamic control, and helps them to improve their services’
commitment to business.

For more information, please contact Vince.Lasorsa@hypersoft.com
or by visiting http://www.hypersoft.com or by telephone (415) 335-4127.

Dated 5/16/06 Page 2 of 2




