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Hypersoft Delivers Service-Oriented IT Management with
the New Release of the OmniAnalyser™ Software

September 12, 2006, Munich, Germany

Hypersoft Information Systems has announced comprehensive
Service-Oriented Architecture support in its IT management
software OmniAnalyser™ 9.0.

Now the product, which is widely used by the world's largest IT
organisations for analyzing and managing their service delivery
processes, addresses a number of additional needs ranging from
enforcing service level agreements and compliance policies to
producing charging and billing information for used computing
resources.

With a service oriented OmniAnalyser™ a business will be able to
maintain and build next generation IT infrastructure, compatible with
the state of the art delivery models and ITIL standards.

"We observe a wider recognition of IT as a service and a growing
understanding that service-oriented standards mark the arrival of a
more mature and better controlled information technology operation
processes — both for users and for IT professionals,” said Serguei
F. Dobrinevski, CEO of Hypersoft.

The fundamental advantage of the service-oriented approach is the
ability to create service definitions and quality parameters that are
business-driven and do not depend on specific software technologies
and platforms. As more enterprises start to enjoy service-aware IT,
these principles and practices are becoming the industry standard.

"We share the view that service-based model is a precursor for next
generation enterprise computing systems. The IT departments that
adopted it can deliver more to the business deploying new services
just as the need arises, providing a much more structured and
meaningful management for the services already in place,” said Yuri

Dated 09/12/2006 Page 1 of 2

hypersoit

Hypersoft Informationssysteme GmbH

Am Stadtpark 61

81243 Munich, Germany
Tel.: +49 (89) 15904160
Fax: +49 (89) 15904169

information@hypersoft.com
www.hypersoft.com



Press Release
Hypersoft Information Systems

Ivanov, Product Manager of Hypersoft.

Today, OmniAnalyser™ includes standardized support for a number
of common information services, such as messaging, collaboration,
replication, directories, web, and perimeter services. Unique and in-
house applications can be managed by using configurable flexible
data collection agents.

Hypersoft's software is the only management platform that allows
for delivering IT quality and usage metrics in the framework of a
managed service model, leveraging the analysis and metering
resources across multiple platforms and organizations.

OmniAnalyser™ 9.0 is available now from Hypersoft and its
authorised partners.
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