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Hypersoft OmniAnalyser™ New Social Network Reporting 

at Gartner Symposium/ITxpo 2008 

The Innovative Software Solution Integrates a Comprehensive Set 

of Social Network Metrics and Offers Proactive KPI Monitoring  

Las Vegas, NV April 7, 2008 

Hypersoft Information Systems, a worldwide leading vendor of 

metric and analysis software for IT service management, 

traditionally presents its latest trend solutions at the reputable 

Gartner Exhibition and confirms its position between top innovators 

who are driving change with the next-horizon technologies. 

At the Gartner Emerging Trends Symposium/ITxpo 2008 Hypersoft 

introduces the newest version of its key product OmniAnalyser™, 

built on a principally new approach towards the metrics collection. 

Hypersoft’s state-of-the-art OmniAnalyser™ and OmniContext™ 

software was designed to deliver business value to enterprises 

around the globe through right and accurate metrics. Hypersoft 

products now produce business relevant metrics on a wide range of 

common IT services, such as collaboration, perimeter, messaging, 

web services, mobile services, and ERP. New OmniAnalyser™ 

helps organisations run more efficiently, by providing consistent 

usage analysis on Microsoft Windows SharePoint Services, Office 

Communications Server 2007. At the Gartner Symposium/ITxpo 

Hypersoft demonstrates the most comprehensive and credible 

metrics on Microsoft Exchange Server 2007, BlackBerry Service, 

IronPort and Forefront. Hypersoft OmniAnalyser™ and 

OmniContext™ reports provide the ability to uniquely deliver personal, 

social and multichannel Web experiences. 

Social network reporting of Hypersoft’s flagship product allows 

analysing, systematizing and visualizing the interactions between 

employees, offices, and departments, as well as the interactivity within 

the organisation. Basing on this analysis, the decision-makers can 
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figure out the role of the units at their companies for better 

managerial decisions and to considerably improve the enterprise 

overall productivity and efficiency. 

“It has always been extremely expensive and hard to retrieve and 

analyse corporate information. With Hypersoft solutions, raw 

statistical data is effectively processed and turned into meaningful 

information and accurate facts, indicating of possible personnel 

rearrangements,” said Vlad Zhamoidzik, Hypersoft OmniAnalyser™ 

development team leader. 

With its new social network reporting, Hypersoft further provides 

business users with true, business relevant key performance 

indicators, helping to assess and improve the business 

performance. The metrics, presented by Hypersoft OmniAnalyser™ 

and OmniContext™, make it possible to reduce costs and contribute 

to an agile organisation. 

 

About Hypersoft: 

Hypersoft products deliver the most complete information on quality, 

usage and costs of enterprise IT and IT-based services. Hypersoft 

pioneered the integrated end-to-end analysis of transaction-based 

services and designed the industry’s most powerful cross-platform 

enterprise metric solution. Our software provides customers with 

reliable information for dynamic control and helps them to improve 

their services’ commitment to business. 


