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Hypersoft Solutions Make Enterprise IT Management Easy 
and Transparent 

Hypersoft state-of-the-art software ensures true end-to-end 

proactive monitoring for optimal service delivery by the companies 

all over the world   

Barcelona, Spain November 12, 2007 

Hypersoft Information Systems, a worldwide leading vendor of 

metric and analysis software for IT service management, presents at 

the IT Forum 2007 its innovative business service metering 

solutions OmniAnalyser™ and OmniContext™ which allow to 

successfully plan and manage the service delivery processes. 

Enterprises all over the world can now successfully improve their 

existing IT infrastructure productivity and management with the 

software tools from Hypersoft. 

Hypersoft state-of-the-art software ensures quality, availability, and 

cost-effectiveness for a broad range of infrastructure and application 

services. The end-to-end service delivery metrics represent 

meaningful performance indicators for both business users and 

service providers. Hypersoft solutions now support Microsoft 

Exchange Server 2007, Forefront Security, Sharepoint Services, 

and Office Communication Server 2007. Hypersoft software delivers 

the most comprehensive and business-relevant end-to-end service 

metrics, such as complete message transit times, perimeter 

transaction processing delays, instant messaging transaction 

latencies, for most common enterprise infrastructure services. In 

particular, that includes messaging and collaboration, directory, 

perimeter, and network services.  

Hypersoft OmniAnalyser™ and OmniContext™  are the only solutions 

that deliver a homogeneous view of IT service quality and volume 

across multiple applications and technologies in the company’s  IT 

infrastructure. The business-relevant metrics produced by Hypersoft 
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help enterprises efficiently manage their service delivery and 

chargeback processes. With Hypersoft innovative software, 

business users, as well as IT staff are provided with a complete and 

transparent picture of all aspects of IT service delivery. 

 

About Hypersoft: 

Hypersoft products deliver the most complete information on quality, 

usage and costs of enterprise IT and IT-based services. Hypersoft 

pioneered the integrated end-to-end analysis of transaction-based 

services and designed the industry’s most powerful cross-platform 

enterprise metric solution. Our software provides customers with 

reliable information for dynamic control and helps them to improve 

their services’ commitment to business. 

 

 


