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Focus on Service Delivery: Hypersoft Expands
Business Metering Services

New Business Metering Services Offering Enables Businesses to
Assess Back-End and End-to-End IT Performance without Turning
to Complex Installation Procedures and Maintenance

Munich, Germany August 8, 2007

Hypersoft — a leading provider of IT business metrics products
announces the launch of business metering services offering. In
response to customers’ demands, new business metering services are
specifically developed to adapt to most challenging environments of

the present day.

Agile deployment procedures and compliance with the Service-
Oriented Architecture ensure reliable outcome delivery for vital IT
services that can be used both by the end-user and service provider.
Automated procedures for measuring real-world quality of the service
delivered without implanting measuring agents into the internal IT
structure provide a substantial bonus for specialized diversified service
providers who want quick and hands-free quality assessments.
Combined with web based real-time alerting functionality, business
metering services present a worthy choice for those wanting to

outsource their quality control maintenance.

Alternatively, business metering services offer only minimum add-ons
to IT landscape to enable powerful back-end statistical measurements.
Large differentiated messaging systems, directories, databases and IT
security block posts are closely scrutinized to provide all aspects of

performance statistics either quality, quantity or activity oriented.

The real value of this new offering is the fact that business users
benefit from improved managerial performance. Corporate
informational flows are the only true value generators and maintaining

them within sight and notion of direction is the key for success.
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Business metering services provide a set of essential intelligence tools
for any executive to uphold and unfold strategic sections of the
enterprise. Highly configurable services structure and experienced
personnel can set up any required metering system for requested
business process monitoring. Unique graphical dashboard presentation
provides a real-world observation of key business events on one
screen without low level oversaturation. And since presented
information is transaction-based, only true statistics is shown, with no

approximations or evaluations.

Based on Hypersoft top products OmniAnalyser™ and OmniContext™,
the new business metering services offer helps enterprises of any size
utilize features of those well known solutions without resorting to
company-wide installation procedures, configuration and overall

maintenance.

The implications are that long offered solutions can now be used as
service by companies with fewer numbers of users or by enterprises
that may want to employ only specific parts of Hypersoft’s innovative

technology for their concrete needs.

Easy deployment with access to only those services that are necessary
with no spending for hardware and maintenance signify this offer as
one of the most prospecting for a wide variety of IT service consumers

and providers.

About Hypersoft:

Hypersoft products deliver the most complete information on quality,
usage and costs of enterprise IT and IT-based services. Hypersoft
pioneered the integrated end-to-end analysis of transaction-based
services and designed the industry’s most powerful cross-platform
enterprise metric solution. Our software provides customers with
reliable information for dynamic control and helps them to improve

their services’ commitment to business.
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